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Problems and Paths in the Construction of an Age-friendly and
Accessible Archival Service System

FAN Xiaohui, NIE Yunxia
(School of History and Culture, Soochow University, Suzhou 215123 )

Abstract: Archival services, as an important part of public services, are a crucial means to safeguard
the basic cultural rights and interests of special groups such as the elderly and the disabled, and to achieve
equalization of archival public services. Currently, China has entered a deeply aging society, and the scale
of the disabled population is also relatively large. The demand for archival services from special groups is
increasingly prominent. However, the construction of an age-friendly and barrier-free archival service system
still faces many problems, which restrict the convenient access of special groups to archival resources. By
elaborating on the value implications of the construction of an aging-friendly and barrier-free archival service
system, this paper analyzes the problems existing in the current system construction in three dimensions:
policy, facilities and technology, and service personnel. It proposes scientific and feasible construction paths
from three aspects: improving special policies and regulations, promoting precise matching of facilities and
technology, and strengthening the construction of service content and personnel capabilities.

Keywords: Archival services; Age-friendly; Barrier-free; System construction
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